
I N T E L L I G E N T  A L A R M  A N D  C O M M U N I C A T I O N  S Y S T E M S

Senior Care with 
security for residents, 

staff and relatives.
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Safety and security are some of the most crucial elements 

in modern elderly care. Residents as well as staff and 

families want to be able to rely on the care and be sure 

it’s technological systems work in all situations. As a key 

provider for the healthcare industry, we have come to know 

our market inside and out. We know what is needed from 

both customers, staff and residents.

BEST SENIOR™ is a care systems for all categories of group 

homes, from small units to large nursing homes. Regardless 

of size, our systems give flexibility and the opportunity for 

customized solutions. When needs change, it is easy to 

customize the systems with new functions via our unique 

software and our complete product range.

Security for
residents, staff
and relatives.
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EXACT POSITIONING OF ALL RESIDENTS AND STAFF THROUGH RFID

Accuracy means a big difference to those who need assistance. Each 

alarm unit has therefore been equipped with a specific ID that always 

is active. BEST SENIOR® detects all active alarm units/IDs with it’s 

positioning function and displays exactly from where an alarm is sent.

FOLLOW-ME-FUNCTION FOR QUICK HELP

The system detects resident and staff movements and follows the 

alarming resident/staff all the time. Alarm information is updated 

in real time so that staff always see where the alarming person is 

located and quickly can get to the right place.

SEE WHO HAS ACTIVATED AN ALARM

All units have an unique ID which allows the system to see exactly who 

has activated the alarm.

RESET ON LOCATION

When an alarm has been corrected, you can easily reset the alarm at 

the nearest reset button. You don’t need to get to the place where 

the alarm was triggered, saving time.

ASSISTANCE ALARM FOR STAFF

Besides the fixed assistance buttons the staff can send an assistance 

alarm from there wireless alarm transmitters.

CLEAR PRESENTATION

The system provides unsurpassed clarity, including plain text with 

20 characters, 3 different text colors, 32 alarm types and additional 

information.

2-WAY RADIO COMMUNICATIONS AND RFID

The wireless alarm transmitters use two-way communication to send 

and receive information.

MONITORED UNITS WITH BATTERY STATUS

Continuous battery status monitoring of all wireless alarm trans-

mitters and fault monitoring of the system and all its units.

TIMED GROUPING OF ZONES / DEPARTMENTS

Easy to change the alarm zones to fit at different times of day, for 

exampel day shift, evening shift and night shift.

SYNCHRONIZED CLOCK IN THE DISPLAYS 

Display accurate time via external timing control in selected displays.

Unique features that contribute to 
a more efficient and safer senior care.



Clear presentation
Being able to quickly recognize when a resident or a colleague needs help is crucial within senior care. Clarity in 

both information and appearance can mean important seconds for those who need help. With BEST SENIOR® 

the alarms are displayed in plain text and with different colors depending of the type of alarm. One also gets 

to know the exact position of the person who sent the alarm, even if he or she moves in the department. 

Devices such as cell phones, touchpads, computers and large screens will also carry out additional supplementary 

information about the alarm. 
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Just as smart and sophisticated as BEST SENIOR® is on the inside, as 

user-friendly it is on the outside. High quality materials in all parts and 

color-coded buttons and information texts makes the handling easy 

and the durability very long. The design is discreet in order to provide a 

more home-like environment in the department and in the resident’s 

apartment.

Discreet units

High reliability
With built-in fault monitoring of all the systems units and battery 

back-up, staff, residents and families can feel confident that the 

technical parts always work. The system also has short response time 

and continuous battery monitoring of all wireless units.

Cost effective solution
Because we develop, design and construct BEST SENIOR™ in-house, we 

can provide a cost-effective system for all parties. From quick and easy 

installation to operation and maintenance. The system also requires 

few units per room and all software is updateable to future-proof 

the solution. We only deliver quality products that are long lasting 

and ensure low maintenance costs. With our integrated network 

configuration, we can provide fast and efficient remote support and 

programming help.

Flexibility
BEST SENIOR® is a system which affects many groups. Residents, staff, 

operating technicians, consultants and installation engineers all wish 

for a system that meets their specific requirements. To achieve this, 

we work closely with the health care industry. We listen, change and 

improve according to our customers requests. The result is a flexible, 

secure and adaptable system that simplifies the use at every stage. 

A system capable of almost unlimited number of addresses, division 

into zones, different alarm types and priorities, as well as wired and 

wireless alarm units. Everything is handled easily and efficiently via the 

built-in web server, which is included in the software.
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BEST Mobile Client™

BEST Planner ™

BEST Visualizer™

Get all alarm information quick and easy direct to your cell phone.

Unique software for innovative alarm management via cell phones. A 

user-friendly and cost-effective solution that is both flexible and secure.

Alarm distribution with priorities and team function. 

Effective software for quick and clear visual alarm breakdown, 

complete with alarm priorities and team functions. A user-friendly 

and time-saving solution that is both flexible and secure.

Visual display of current situation in the alarm area.

Provides unsurpassed control over the alarm area. Using motion 

graphics it provides a visual presentation of the current situation 

in the alarm area. A modern, secure solution that streamlines 

information management.

Streamline your business further 
with our software suite.

BEST Statistics™

BEST Display™

Process follow-up and statistics.

A complete statistics module with a clear graphic display and the 

potential for statistical monitoring of all the events in the system. 

This information can then form the basis for the streamlining and 

planning of operations. 

Alarm display in plain text on any LCD monitor.

Visual alarm display in plain text on any LCD monitor. A smart piece 

of software that gives medical staff the opportunity to have all the 

alarms presented in list view on large information screens.

BEST Software Suite™ is an intelligent platform with smart software, 

which all have specific uses. With full integration with BEST SENIOR® 

and the ability to customize the features, this is an efficient and easy 

to use tool, ie. for care planning, quality assurance and statistics 

monitoring. The platform is web based and has high security with a 

central server and backup system.
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MADE IN
SWEDEN
BY BEST

Swedish product design with high 
quality technical characteristics.

All product development and design take place at BEST Center in 

Gothenburg with focus on functionality, quality and durability. All 

products are easy to operate and easy to maintain. This in combination 

with carefully selected materials (which can withstand the daily use 

of a modern healthcare environment) ensures that all our products 

are top quality. Obviously all our products are fully integrated with 

our systems and software.

BEST develops and markets telecommunication products. 

Established in 1979, the company is the Scandinavian market 

leader in medical alert and personal safety alarms for the 

healthcare sector.

BEST Center in Gothenburg is the company’s headquarters, 

where all product development and design are also 

conducted. BEST is represented through subsidiaries and 

distributors in Europe, the US and Asia. BEST holds ISO-

9001 quality certification and ISO-14001 environmental 

certification since 2005.

BEST cooperates closely with various user groups when 

developing new system solutions. This method leads to 

development of systems that are extremely flexible and 

user-friendly. The latest technology and high quality are 

employed during the development process to achieve the 

highest level of reliability.

Intelligent alarm and 
communication systems.

BEST HEALTHCARE 
COMMUNICATION INC.
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